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He helped us design 
this radio as if his life 
depended on it. 
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CONV 


Radios play a vital role in your life every day. That's 
why we traveled across the country and heard from 
more than a hundred public safety professionals to 
create a public safety radio like no other. 

Made by Harris, designed by YOU. 


assuredcommunications 


harris.com 
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Sedans and SUVs 


PB450L Lighted Push Bumper 
- Available 2 or 4 Lights 


2 PB5 (PIT) Impact Resistant 
Fender Protectors 


3 #1OXL Partition w/ Coated Scratch 

Resistant Polycarbonate Window 


4 Dual T-Rail Weapon Mount 


5 New OEM Replacement Seat 
or TPO Seat Cover Design 


6 Window Barriers - Prisoner Area 


7 TPO Door Guards 


SUVs ONLY 


YOUR ULTIMATE PACKAGE 


g Rear Compartment Partition 
(included with prisoner 
transport seat) 


We offer high performance products 
combined with an easy, economical design 
for optimal vehicle deployment. Precision 
design for quick, easy installation. 


g Rear Cargo, Firearms & 
Electronics Storage System 


New Easy Lift Cargo Deck 
(see below) 


Rear Window Barriers 
(3-Piece Window Barrier Design) 


VISIT US OH THE WEB 

www.setina.com 


CALL:1 ■800-426-2627 


TINA 


TRANSPORT SOLUT ONS 


RECOMMENDED EQUIPMENT 


TOTAL TRANSPORT SOLUTIONS 


All SETINA® products proudly 
designed, manufactured 
& assembled in the U.S.A 















On a Mission. 


DELIVERING SPEED IN CRITICAL SITUATIONS 


When minutes count, depend on the power and performance of the Bell 429 for your search and rescue 
mission. The reconfigurable interior seats up to seven passengers plus a pilot, features large sliding doors 
for quick access, and a 70+ cubic foot baggage compartment. The Bell 429 is ready to serve your operation 
by delivering 150-knot speed, as well as the safety and superior handling needed in critical situations. 

BELLHELICOPTER.COM D □ PI 0 ES Le Bell 429 est seulement disponible avec train d’atterrissage a roues en France. 


// Helicopter 


A Textron Company 
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CACP / ACCP 2015-2016 


MESSAGE FROM THE PRESIDENT 


MESSAGE DU PRESIDENT 


Executive and 
Board of Directors / 
Comite executive et 
Conseil d’administration 

President / President 

Chief CLIVE WEIGHILL 
Saskatoon Police Service 

Past President / Ex-president 

Chief Constable JIM CHU(Rtd) 

Secretary-Treasurer / 
Secretaire-tresoriere 

Director General DEBRA FRAZER 
Ottawa Police Service 

Vice Presidents / Vice-presidents 

Directeur MARIO HAREL 
Gatineau Police Service 

Chief PAUL SMITH 
Charlottetown Police Service 

Deputy Commissioner MIKE CABANA 
Royal Canadian Mounted Police 

DIRECTORS / DIRECTEURS 

British Columbia / 
Colombie-Britannique 

Chief Constable DAVID JONES 
New Westminster Police Service 

Deputy Commissioner CRAIG CALLENS 
Royal Canadian Mounted Police 

Alberta 

Chief ANDY McGROGAN 
Medicine Hat Police Service 

Saskatchewan 

Chief TROY HAGEN 
Regina Police Service 

Manitoba 

Chief Superintendant SCOTT KOLODY 
Royal Canadian Mounted Police 

Ontario 

Chief STEPHEN TANNER 
Halton Regional Police Service 

Commissioner VINCE HAWKES 
Ontario Provincial Police 

Quebec / Quebec 

Directeur General MARTIN PRUD’HOMME 
Surete du Quebec 

Directeur MARIO HAREL 
Gatineau Police Service 

Nova Scotia / Nouvelle-Ecosse 

Chief PETER MclSAAC 
Cape Breton Regional Police Service 

New Brunswick / 
Nouveau-Brunswick 

Chief GILLES LEE 
Edmundston Police Force 

PEI / L’Tle du Prince-Edouard 

Chief PAUL SMITH 
Charlottetown Police Service 

Newfoundland & Labrador / 
Terre-Neuve et Labrador 

VACANT 

First Nations / Premieres Nations 

Chief JOHN DOMM 
Rama Police Service 

Northern Territories / 
Territoires du Nord 

Chief Superintendent PETER CLARK 
Royal Canadian Mounted Police 

Federal 

Deputy Commissioner MIKE CABANA 
Royal Canadian Mounted Police 


As I reflect on my term if office, 

I am proud of what we have 
accomplished. Thank you for 
your commitment and contri¬ 
butions to ensuring Canadians 
can continue to enjoy living, 
working, and playing in safe 
and secure communities. I am 
honoured to be able to say that 
I have been your President for 
the past two years. 

These are exciting times for 
the CACP. We've been working 
hard to build closer relation¬ 
ships with the IACP, and are strengthening our 
relationships with the federal government on pri¬ 
orities ranging from developing a federal response 
to the synthetic drugs, in particular, the fentanyl 
epidemic, to being actively involved and working 
collaboratively to assist on the Government's 
inquiry into Missing and Murdered Indigenous 
Women and Girls, and are providing input into 
key public safety concerns related to the legaliza¬ 
tion of marijuana. We are also re-introducing our 
priorities and resolutions with the new federal 
government - issues we've worked hard on for 
years, including clarification of the Spencer deci¬ 
sion, securing DNA upon arrest of serious crimes, 
sustainable funding for First Nations Policing, and 
governance and implementation of the 700 MHz 
public safety broadband network, to name just 
a few. 

CACP Committees are providing great leader¬ 
ship at conferences and workshops, presenting 
submissions to government, and pushing out 
information of interest and value to our mem¬ 
bership through weekly news feeds, media lines 
and white papers. Our Board of Directors is a 
group of passionate and talented members who 
are committed to providing opportunities for 
our members to engage with our governments, 
communities and with one another, to support 
our activities, highlight our achievements and 
build this association. To each of you who have 
contributed so generously, thank you. 

Our membership is at an all time high and our 
finances are solid. Our upcoming 111th Annual 
Conference is focusing on cybercrime and the 
impact digital crime has on our populations. I 
look forward to seeing you there. ♦ 


En repensant a mon mandat, 
je suis tier de ce que nous 
avons accompli. Merci de 
votre engagement a assurer 
que les Canadiens puissent 
continuer a profiter de la vie, 
travailler et se divertir dans 
des collectivites sures. Je suis 
honore d'avoir ete votre presi¬ 
dent pour les deux dernieres 
annees. 

L'ACCP vit des moments pal- 
pitants. Nous avons travaille 
dur pour etablir des relations 
plus etroites avec 1'IACP et renforgons nos 
relations avec le gouvernement federal sur les 
priorites allant de I'elaboration d'une reponse 
federate aux drogues de synthese, en particular, 
I'epidemie de fentanyl, a I'enquete du gouver¬ 
nement sur les femmes autochtones disparues, 
en passant par les commentaires sur la legali¬ 
sation de la marijuana. Nous sommes egalement 
en train de reintroduire nos priorites et nos 
resolutions aupres du nouveau gouvernement 
federal - des dossiers sur lesquels nous avons 
travaille dur pendant des annees, y compris la 
clarification de la decision Spencer, I'obtention 
d'ADN, un financement durable pour la police 
des Premieres Nations et la mise en oeuvre du 
reseau a large bande de 700 MHz, pour ne citer 
que quelques-uns. 

Les comites de I'ACCP assurent un excellent 
leadership lors de conferences et d'ateliers en 
presentant des soumissions au gouvernement 
et en distribuant des informations d'interet aux 
membres par le biais de fils de nouvelles, de 
communiques aux medias et de livres blancs. 
Notre conseil d'administration est un groupe de 
membres passionnes et talentueux qui se sont 
engages a offrir aux membres des possibility 
de collaboration avec nos gouvernements, avec 
les collectivites et les uns avec les autres, pour 
soutenir nos activites, mettre en evidence nos 
realisations et developper I'association. A chacun 
d'entre vous qui avez contribue si genereuse- 
ment, j'adresse un grand merci. 

Notre effectif atteint des records et nos finan¬ 
ces sont solides. Notre 111 6 conference annuelle 
se concentrera sur la cybercriminalite et son 
impact. J'ai hate de vous y rencontrer. ♦ 



By Chief Clive Weighill / 
Par le chef Clive Weighill 
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Now In Stock!! 

(Jjjjj? IR HUNTER™ MARK II • Starting at US$5,495 



640x480 thermal sight with state-of-the-art features & performance 


The only 12pm 
thermal sight 
on the market! 


@ IR PATROL™ • Starting at US$4,995 



The only 12pm 
thermal imager 
on the market! 


640x480 military grade thermal monocular 


\j3irwirqrmsy' 

[adivision of P&R TECHNOLOGIES, INC 


pr-infrared.com • CAN 778-886-3381 • US 800-722-8078 
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CACP UPCOMING EVENTS 


PROCHAINES ACTIVITES DE L'ACCP 


111th CACP Annual Conference 

August 14-17, 2016 

Ottawa, ON 

llle Conference annuelle de I'ACCP 

Du 14 au 17 aout 2016 

Ottawa (Ontario) 

What Happens There Matters Here - 
Policing and Community Safety in an 

Increasingly Globalized World 

September 25-27, 2016 

Ottawa, ON 

Ce qui se passe la-bas importe ici - 
Services policiers et securite communautaire 
face a la mondialisation 

Du 25 au 27 septembre 2016 

Ottawa (Ontario) 

IACP Annual Conference 

October 15-28, 2016 

San Diego, CA 

Conference annuelle de 1'IACP 

Du 15 au 18 octobre 2016 

San Diego (California) 

CACP Counter-Terrorism and 

National Security Forum 

November 16-17, 2016 

Ottawa, ON 

Forum de I'ACCP sur la securite nationale et le 

contre-terrorisme 

Du 16 au 17 novembre 2016 

Ottawa (Ontario) 
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BEYOND 
A CAMERA. 

BEYOND COMPARE. 


Introducing Axon Body 2 

Unlimited HD. Wireless offload. Continuous upgrades. Zero 
distractions. Powerful simplicity from the minds of TASER. 

Learn more at www.ca.axon.io 


A AXON 


A AXON is a trademark of TASER International, Inc. and Axon, TASER and Q) are trademarks of TASER International, Inc. registered in the U.S and in other countries. © 2016 TASER International, Inc. All rights reserved. 
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OTTAWA ! 

CACP/ACCP 


Ottawa: 
oil I’histoire 
rencontre la 
technology 


Ottawa: 

Where 

History Meets 
Technology 

Message from the Chief Charles Bordeleau 
Ottawa Police Service 


EVERY YEAR, POLICING LEADERS from across the country come 
together to work through issues of interest to Law enforcement 
during the annual conference of the Canadian Association of 
Chiefs of Police. 

The Ottawa Police Service is very proud to be co-hosting the 
111th edition in our great city from August 14 to 17, 2016. 

Delegates will be able to take part in valuable and meaningful 
professional development sessions related to this year's theme — 
Public Safety in a Digital Age: Real Victims - Real Crime. 

Police services across the world are facing new challenges and 
threats related to technological developments and the criminal 
innovation that has ensued. This year's conference will be an 
opportunity to share, learn and work together on a way forward that 
helps us fuse traditional policing with modern day cyber activity. 

While you're in our Nation's Capital, you will also be surrounded 
by a variety of top tourist attractions - from some of the finest 
restaurants in Canada to historic parliament hill tours. The annual 
Sound of Light festival will be in high swing during your visit, and 
features some spectacular fireworks displays set to music. People 
gather on Parliament Hill to watch the show, which is just a short 
walk from the conference location. You can read more about the 
festival here: ottawatourism.ca. 

I look forward to the discussions that will be generated at the 
conference and hope you will join us in August. ♦ 

Charles Bordeleau 

Chief of Police 
Ottawa Police Service 


Message du chef Charles Bordeleau 
Service de police d'Ottawa 

CHAQUE ANNEE, LES CHEFS de police de tout le pays se reunis- 
sent pour etudier les enjeux au cours de la conference annuelle 
de ['Association canadienne des chefs de police. 

Le Service de police d'Ottawa est tres fier d'etre I'un des 
hotes de cette 111 6 edition dans notre belle capitale du 14 au 
17 aout 2016. 

Les delegues pourront prendre part a des seances de perfec- 
tionnement Liees au theme de cette annee, La securite publique 
a I'ere numerique : de vraies victimes et de vrais crimes. 

Les services de police sont confrontes a de nouveaux defis 
lies a devolution technologique et a I'innovation criminelle. La 
conference sera I'occasion de partager, d'apprendre et de travailler 
ensemble sur une voie a suivre fusionnant la police traditionnelle 
a I'activite en ligne. 

Vous serez egalement entoure par une variete detractions 
touristiques de notre capitale allant des meilleurs restaurants au 
Canada a des visites historiques de la Colline du Parlement. Le 
festival annuel de son et Lumiere battra son plein avec ses feux 
d'artifice spectaculaires doubles d'un accompagnement musical. 
Les gens se rassemblent sur la Colline du Parlement pour assister 
au spectacle, qui se donne a quelques pas du lieu de la conference. 
Vous pouvez en savoir plus sur le festival ici: tourismeottawa.ca. 

J'ai hate de participer aux travaux de la conference et espere 
que vous y serez. ♦ 

Charles Bordeleau 

Chef de police 

Service de police d'Ottawa 
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OTTAWA ! 

CACP/ACCP 


Much to Enjoy in our Nation’s Showcase Capital City 


ON BEHALF OF THE Ottawa Police Service, welcome to Ottawa! 

This year's 111th Canadian Association of Chiefs of Police (CACP) 
conference will focus on the issue of cyber security and policing 
in the 21st Century. Online criminal activity is increasing, year 
after year, and it's important that our collective police services 
are meeting the challenge of Public Safety in a Digital Age. 

The conference includes a variety of prepared topics like victim¬ 
ology, e-crime, child abuse and protection online, to a discussion 
about privacy versus anonymity. According to a 2012 StatsCan 
report ("Police-reported cybercrime in Canada, 2012"), a greater 
number of Canadians use the Internet for everything from social 
networking (67%) to online banking (72%). While the majority 
of criminal offences online relate to fraud, persistent issues like 
child pornography and criminal harassment are on the rise. 

We aim to address these issues, and more, while learning from 
the discussion it generates at this year's conference. It is the 
privilege of the Ottawa Police Service to host this year's event. 

There's a lot to do in Ottawa while you're here. Whether you're 
strolling down the Rideau canal, having a great meal at any of our 
many fantastic restaurants, or shopping at some chic and unique 
Ottawa spots, there's something to be said about the friendly, 
neighbourhood atmosphere that Ottawa personifies, even with a 
burgeoning population of not-quite-a-million residents. 

We like to call it home. But you know it as the nation's capital. 
Ottawa was chosen by the Queen in 1857, after political upheaval 
created a deadlock in deciding on a capital for Canada. In 1867, it 
was officially made the capital of the Dominion with Confederation. 

There's no limit to what you can do here during your stay. You 
might even take in a show at the National Arts Centre (nac-cna.ca), 
which is right across the street from the convention. While you 
enjoy your stay, take some time to explore some touristy, and 
not-so-touristy, activities. 

PARLIAMENT HILL 

During your stay for the CACP convention, the annual Sound of 
Light Show will be held across the river at the Casino Lac Leamy 
(www.casinosduquebec.com/lacleamy). Parliament Hill offers a 
spectacular vantage point to watch the fireworks display from rep¬ 
resentatives around the world. Take a stroll up to Parliament near 
dusk (shows typically start around 9 p.m.) and enjoy breathtaking 
pyrotechnics set to music. Shows run Saturdays and Wednesdays 
from August 6, with a grand finale on August 22. For more informa¬ 
tion about this festival, visit the show's webpage at feux.qc.ca/ 
photos-and-videos. 

After the fireworks show is over, there's no need to leave. 
Parliament lights up again with music and spectacular imagery 
(and story) with the Sound and Light show that uses the face of 
centre block to tell a visual story about the birth of our nation. 
The 30-minute show covers everything from Confederation onward 




in our rich Canadian history and is quite spectacular to watch; 
just be sure to bring a blanket to sit on. 

Parliament Hill attracts people from all over the world and is 
the seat of our country's power; with the House of Commons 
in the east building, and the Senate in the west. The main 
attraction, centre block, contains the clock tower - which 
commemorates Canada's commitment to peace. It's also 
where the Senate and House meet to debate legislation. 

What you should know is that you are required to get 
a ticket to visit the interior of the parliament buildings. 

Tickets are given out, for free, on a first-come/first-serve 
basis across from Parliament Hill at 90 Wellington St. 

Once all available tickets are given away for that day, 
you can't get access. Lineups start at about 8 a.m., 
so get there early. If you don't have a ticket, you are 
more than welcome to wander the grounds outside 
and take photos. Who knows? You might even get 
a selfie with Prime Minister Justin Trudeau. 

Once you're at Parliament, you might want to 
stick around for the ceremonial changing of the 
guards, which starts daily at 9:45 a.m. You can 
learn about the symbolism, history and proceedings 
of the ceremony while there. 

Want something a bit more...zen? Try joining 
the Lululemon public yoga class on the hill every 
Wednesday at noon. Bring your own mat and water! 

Not a morning person? Parliament Hill is alive at night. 

Looking for something more unusual? You can try a 
haunted walking tour of Ottawa, thanks to The Haunted 
Walk (hauntedwalk.com), which takes you through every¬ 
thing from the Carleton County Jail, Bytown Museum and the 
Chateau Laurier. If that's not your speed, you can try a more 
traditional Ottawa Walking Tour (ottawawalkingtours.com) 
which covers the most popular sites. 


MUSEUMS 



If you've been to Ottawa before and have done the Parliament 
Hill tour, you might be interested in visiting some of the unique 
museums in the city instead. 

The National Gallery of Canada (gallery.ca) at 380 Sussex 
Drive, is home to a fantastic display of both contempor¬ 
ary, traditional and modern art. With a great gallery of 
Indigenous and Canadian works, you can spend a whole 
day touring and viewing some spectacular pieces. 

If you are more interested in Canada's military history, 
why not drop by the Canadian War Museum (warmuseum.ca) 
just a five-minute cab ride from the conference centre 
at 1 Vimy Place. The museum is dedicated to all those 

continued on page 14 


12 Read this issue online/Lizez ce numero en ligne a www.cacp.ca 








OTTAWA! 

CACP/ACCP 


Beaucoup d’attraits en vitrine dans la capitale nationale 




AU NOM DU SERVICE de police d'Ottawa, bienv- 
enue dans la capitale! 

Cette annee, la 111 6 conference de I'ACCP traitera 
de la cybersecurite et des services de police au 
XXI e siecle. L'activite criminelle en ligne augmente 
d'annee en annee, et il importe que nos services de 
police repondent au defi de la Securite pubtique a /'ere 
numerique. 

La conference touchera des themes comme la victimo- 
Logie, le cybercrime, Sexploitation sexuelle des enfants 
et la difference entre I'anonymat et la vie privee. Selon 
un rapport de Statistique Canada datant de 2012 (« Les 
cybercrimes declares par la police au Canada »), un plus grand 
nombre de Canadiens utilisent Internet pour toutes sortes 
duplications, dont les reseaux sociaux (67 %) et les services 
bancaires (72 %). Bien que la majorite des infractions en ligne 
aient trait a la fraude, des problemes persistants comme la pedo- 
pornographie et le harcelement criminel sont aussi a la hausse. 

Notre objectif est de traiter ces enjeux et d'en tirer des legons. 
Le Service de police d'Ottawa a le privilege d'accueillir Sevene- 
ment de cette annee. 

Ottawa offre un vaste choix d'activites. Que vous choisissiez 
de vous prelasser le long du canal Rideau, de savourer un 
bon repas ou de magasiner dans les boutiques de luxe, il y 
a quelque chose a dire sur Sambiance amicale qu'Ottawa 
personnifie, meme si elle ne compte pas plus d'un million 
d'habitants. 

Nous aimons Sappeler notre chez-nous. Mais pour vous 
c'est la capitale du pays. 

Ottawa a ete choisie par la reine [Victoria] en 1857, 
mettant ainsi fin a une impasse politique. Elle a ete 
officiellement proclamee capitale de la Confederation 
en 1867. 

Il n'y a pas de Limite a ce que vous pouvez faire 
ici. Vous pouvez meme assister a un spectacle 
au Centre national des Arts (nac-cna.ca), juste 
en face de la conference. Prenez le temps aussi 
d'explorer certaines activites touristiques, et 
d'autres pas si touristiques. 


COLLINE DU PARLEMENT 

Pendant votre sejour, vous pourrez admirer les feux 
d'artifice de I'autre cote de la riviere au Casino du 
Lac-Leamy (www.casinosduquebec.com/lacleamy). La 
Colline du Parlement offre un point de vue spectacu- 
laire pour regarder les deployments pyrotechniques des 
divers pays concurrents. Promenez-vous au Parlement 
au crepuscule (les spectacles commencent autour de 21 
heures) et profitez de I'epoustouflant spectacle. Celui-ci 


a lieu les samedis et mercredis a compter du 6 aout, avec une 
grande finale le 22 aout. Pour plus d'informations sur ce festival, 
visitez sa page Web a feux.qc.ca/photos-and-videos. 

Vous n'avez pas besoin de rentrer apres le spectacle. Le Parlement 
s'anime a nouveau grace a un spectacle son et lumiere projete sur la 
fagade du bloc central pour raconter la naissance de notre pays. Le 
spectacle de 30 minutes presente la riche histoire de la Confederation. 
Ne manquez pas d'apporter une couverture pour vous asseoir. 

La Colline du Parlement attire des visiteurs du monde entier. 
C'est le siege du pouvoir avec la Chambre des communes dans le 
batiment est, et le Senat a I'ouest. Attraction principal, le bloc 
central contient la tour de I'horloge - qui commemore I'engagement 
du Canada envers la paix. C'est la egalement que le Senat et la 
Chambre se reunissent pour debattre des projets de loi. 

Vous devez obtenir un billet pour visiter I'interieur des edifices du 
Parlement. Les billets sont distribues gratuitement selon le principe 
du premier arrive, premier servi en face de la Colline du Parlement 
au 90, rue Wellington. La quantite distribute quotidiennement est 
limitee. On doit arrivertot, car les gens commencent a faire la queue 
a 8 heures. Si vous n'avez pas de billet, vous pouvez quand meme 
visiter les jardins et y prendre des photos. Qui sait? Vous pourriez 
meme prendre un egoportrait avec le premier ministre Justin Trudeau. 

Une fois que vous etes au Parlement, vous pouvez rester pour 
la releve de la garde, qui commence tous les jours a 9 h 45. Vous 
pouvez alors en apprendre davantage sur le symbolisme, I'histoire 
et le deroulement de la ceremonie. 

Vous voulez quelque chose d'un peu plus... zen? Essayez de 
rejoindre le cours de yoga public de Lululemon tous les mercredis 
a midi. Apportez votre tapis et de I'eau! 

Vous n'etes guere matinal? La Colline du Parlement s'anime 
la nuit. 

Vous cherchez quelque chose de plus inhabituel? Vous pouvez 
essayer la marche hantee (marchehantee.com), qui passe par la 
prison du comte de Carleton, le Musee Bytown et le Chateau Laurier. 
Sinon, vous pouvez essayer une excursion plus traditionnelle 
(ottawawalkingtours.com) qui couvre les sites les plus populates. 

MUSEES 

Si vous avez deja ete a Ottawa et avez fait le tour de la Colline 
du Parlement, vous pourriez etre interesse a visiter quelques-uns 
des musees uniques de la ville. 

Le Musee des beaux-arts du Canada (beaux-arts.ca), situe au 
380, promenade Sussex, expose une collection fantastique d'art 
contemporain, traditionnel et moderne. Avec une formidable 
galerie d'oeuvres autochtones et canadiennes, vous pouvez passer 
toute une journee a admirer des oeuvres spectaculaires. 

Si vous etes plutot interesse par I'histoire militaire du Canada, 
pourquoi ne pas passer par le Musee canadien de la guerre 
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who have proudly served our nation and has mixed mediums of art, 
sculpture, photography and dioramas. 

Ever wondered about who makes our money? Maybe take the 
time to visit the Royal Canadian Mint (mint.ca) at 320 Sussex Drive 
and learn a little bit about our Canadian currency and its history. 
You can even see the 2010 Vancouver Olympic medals, proudly put 
on display, and enjoy a tour in English or French. 

If you're more into nature and science, why not drop by the 
Canadian Museum of Nature (nature.ca), located at 240 McLeod 
Street (just across the street from our Elgin Street headquarters). 
The museum offers dinosaur exhibits and up-close-and-personal 
shows about bugs and other animals. There's even a captivating 
display about the raw beauty of planet earth. It's a great place 
for the youngsters, and even the young-at-heart. 

PRIDE PARADE 

Ottawa will be celebrating its annual Pride Week from August 15 
to 21, 2016, including a parade to celebrate at the end of the week 
which starts in the Somerset and Bank Streets area and winds its 
way around to Kent and Gladstone Streets. 

Every year the Ottawa Police Service hosts a pancake breakfast 
to help launch Ottawa Pride week. Get there early, officers start 
serving up food at 6 a.m. at our 474 Elgin St. headquarters (a 
10 minute walk from the Shaw Centre). Our GLBT Liaison Committee, 
the first of its kind in Canada, consists of community, police and 
other criminal justice system representatives. 

For more information about Ottawa's Pride week, ottawacapi- 
talpride.ca. 

SHOPPING 

Ottawa boasts a vast array of shopping choices - from the 
Rideau Centre mall to the specialty boutiques that dot Sparks 
Street. Whatever your shopping pleasure, you'll find it in the 
Nation's Capital. 

Sparks Street, located just across from Parliament Hill, is an 
open-mall for pedestrians that has cobbled streets lined with bou¬ 
tique shops and restaurants. It is a particularly vibrant area with 
nightly events and vast outdoor patios for your dining pleasure. 

You don't have to travel far to find great deals: attached to 
the Shaw Centre where the CACP conference is being held, is the 
Rideau Centre; which features a wide selection of brand-name 
stores, including Nordstroms. 

Venture a little further down the road into the Byward Market 
and you'll find a wide selection of tourist shops that offer unique 
and wonderful pieces of Canadiana, and an outdoor market with 
fresh farm goods. 

Wherever your adventures take you outside the conference 
during your visit to Ottawa, we hope that you find the very best 
that the city has to offer and enjoy your stay. We look forward to 
hearing the ideas that will emerge from discussions about Public 
Safety in a Digital Age and hope that you walk away with your own 
solid plan and many new contacts. ♦ 
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(museedelaguerre.ca), a seulement cinq minutes en taxi du cen¬ 
tre de conference au 1, place Vimy. Le Musee est dedie a tous 
ceux qui ont fierement servi notre pays. II expose des tableaux, 
sculptures, photographies et dioramas. 

Vous etes-vous deja demande qui imprime notre argent? Peut-etre 
pourriez-vous visiter la Monnaie royale canadienne (monnaie.ca) au 
320, promenade Sussex et en apprendre un peu plus sur son histoire. 
Vous pouvez meme admirer les medailles des jeux Olympiques de 
2010 a Vancouver et profiter d'une visite en anglais ou en frangais. 

Si vous etes plutot interesse par la nature et la science, pourquoi 
ne pas passer par le Musee canadien de la nature (nature.ca), situe 
au 240, rue McLeod (juste en face de la rue de notre siege, rue 
Elgin). Le Musee propose des expositions de dinosaures, d'insectes 
et autres animaux. II y a meme une exposition captivante sur la 
beaute brute de la planete terre. C'est un endroit ideal pour les 
jeunes, et meme pour les jeunes de coeur. 

DEFILE DE LA FIERTE 

Ottawa celebrera sa Semaine annuelle de la Fierte du 15 au 21 aout 
2016, cloturee par un defile qui commence dans le secteur des rues 
Somerset et Bank et serpente jusqu'aux rues Kent et Gladstone. 

Chaque annee, le Service de police d'Ottawa organise un petit 
dejeuner de crepes pour aider a lancer la Semaine de la fierte. 
Arrivez tot, car les agents commencent a servir de la nourriture 
a 6 heures a notre siege du 474, rue Elgin (10 minutes a pied du 
centre Shaw). Notre Comite de liaison LGBT, le premier du genre 
au Canada, se compose de representants de la communaute, de 
la police et d'autres representants du systeme de justice penale. 

Pour plus d'informations sur la Semaine de la fierte, visitez 
ottawacapitalpride.ca. 

ACHATS 

Les commerces d'Ottawa sont tres varies - du Centre Rideau aux 
boutiques specialises qui parsement la rue Sparks. Quelles que 
soient vos preferences, vous les trouverez dans la capitale. 

La rue Sparks, situee juste en face de la Colline du Parlement, 
est un mail pietonnier pave, borde de boutiques et de restaurants. 
C'est un secteur particulierement dynamique avec des evenements 
nocturnes et de vastes terrasses. 

Mais pas besoin d'aller si loin : le Centre Shaw ou a lieu la 
conference de I'ACCP est relie au Centre Rideau. Celui-ci propose 
une large selection de magasins de marque, dont Nordstroms. 

Aventurez-vous un peu plus loin dans le marche Byward et 
vous trouverez un large choix de boutiques offrant des souvenirs 
uniques et merveilleux, et un marche en plein air avec les produits 
agricoles frais. 

Quel que soit I'endroit ou vous menent vos aventures en dehors 
de la conference, nous esperons que vous saurez apprecier les 
attraits de la ville et profiter de votre sejour. Nous avons hate 
d'entendre les idees qui emergeront des discussions sur la Securite 
publique dans /'ere du numerique et esperons que vous repartirez 
avec un plan bien etaye et de nombreux nouveaux contacts. ♦ 
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3M Canada Company.313, 315 

Accident Support Services International Ltd.527 
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Airbus Helicopters Canada.324 

American Military University.510 
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Belkasoft.332 

Bell Helicopter Textron Canada Limited.521 
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Bluemax Lighting & Emergency Equipment LTD.221, 223 

Brother International (Canada) Corp.424 

Business Watch International Inc.214 
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Canadian Police Knowledge Network.212 
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DAVTECH Analytical Services (Canada) Inc.327, 329 

Digital Boundary Group.433 
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Emergency Communications Network.225 
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FARO Technologies.415 

FCA Canada.235, 334 
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Forrest Green Solutions.620, 622 
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HAIX North America.506 

HealthIM.523 
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Hi-Tec Intervention Inc.524 

IBM Canada Ltd.503 

ICO Technologies.314 

Integrys Limited.414 

InTime Solutions Inc.515 

Key Tracer Systems.514 

Knowmadics.404 


Korth Group Ltd.305, 307 

Leica Geosystems.103 

MaestroVision.321 

MD Charlton Company. 602, 604, 606 

Meggitt Training Systems (Quebec) Inc.429, 431, 528, 530 

Micro Systemation Canada Inc.303 

Mitsubishi Motor Sales of Canada Inc.421, 423, 520, 522 

Morpho Canada.411 

Motorola Solutions.215 

Multishred Inc.323 

Naylor Association Solutions.102 

NorthWind Services / MILO Range.631, 633 

Original SWAT.220, 222 

Panasonic Canada Inc. 502, 504 

Pelican Products ULC.628 

PoliceEAP.com.613 

Priority Dispatch Corporation.505 

Quantum Corporation.610 

Rampart International Corp.121 

Raybestos Brakes/Brake Parts Inc.405 

Royal Roads University.512 

Safety Aid Inc.413 

Stoeger Canada / Beretta Defense Technologies.228 

Streit Manufacturing.207, 209, 211, 306, 308, 310 

Summit Canada Distributors.621 

SymbolArts.412 

Teel Technologies Canada.403 

The Commission on Accreditation for 

Law Enforcement Agencies.409 

The Personal Insurance Company.233 

Thomson Reuters.507 

TI Training.623 

Top Ten Regalia.529 

TriCarm Software Inc.426 

Triton Canada.509, 511 

Vitronic Machine Vision.428 

VocaLinks Inc.100 

Voyager Analytics Inc.614 

WatchGuard Video.206 

Whelen Canada. 203, 205, 302, 304 

Xanalys Ltd.508 
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By C/Supt. Jeff Adam, RCMP and 
Chair, e-Crime Committee 


REMEMBER THE DAYS BEFORE the internet? 

The world has changed yet again, and it 
is dragging policing with it. Our commun¬ 
ities now have a completely new dimension. 
People are living more of their daily lives 
online. People communicate, bank, argue, 
make friends, meet future spouses, engage 
with businesses and services and explore 
the world, all from the safety of their own 
homes or anywhere there is internet access. 

As those in law enforcement are well 
aware, there was sufficient crime tak¬ 
ing place against our communities in the 
existing space to keep police busy before 
this new dimension was added. Now, in addi¬ 
tion to preventing and responding to the 
traditional methods of committing crimes, 
police are being challenged to develop and 
implement new strategies and approaches 
to combat crimes that have evolved and 
expanded into the online dimension. 

The playing field is dynamic, changing 
frequently and dramatically in increasingly 


briefer periods of time. Technology is 
developing faster than anyone can keep 
pace with. Smart phones are more power¬ 
ful and more capable than ever before, and 
the rush to new technology is faster than 
our ability to ensure security and safety 
for the users of that technology. The abil¬ 
ity for our devices to store information is 
increasing, the availability of cloud storage 
and distributed computing is destroying 
the traditional concepts of national bor¬ 
ders. Secure, encrypted communication is 
making those communications more secure 
yet poses difficulties for law interception 
of criminal communications. Although 
the internet, cell phone technology, and 
social media have proliferated over the past 
30 years, and are commonly used by crimin¬ 
als to commit serious crimes, legislation to 
protect our populations from unlawful use 
of these media has not kept pace. 

Crimes committed across jurisdictions 
pose a key challenge for law enforcement. 


prosecutors and the judiciary. Forty years 
ago the criminal and victim were often 
in the same geographical area; now they 
could be anywhere in the world. Laws and 
regulatory frameworks are lagging behind 
changes in society. 

The victimization and the impacts of 
that criminality are the same in either the 
physical or traditional dimension and the 
cyber-world. Thefts of property, frauds, 
bullying and/or sharing of child sexual 
exploitation material all impact the vic¬ 
tims regardless of whether they are being 
committed online or in person. However, it 
is often easier for the criminal to commit 
crimes online than it was to commit them 
in person. Safer, too...for the criminal. 

Preserving police ability to investigate 
crimes in the cyber-world is critical. Is 
the required police response the same to 
offences in both dimensions? Do police 
require new or additional capabilities, 
continued on page 22 
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VOUS VOUS SOUVENEZ DE L'epoque avant 
['Internet? 

Le monde a encore une fois change, et La 
police n'y echappe pas. Nos communautes 
ont maintenant une dimension complete- 
ment nouvelle. Les gens passent une plus 
grande part de leur vie quotidienne en 
ligne. ILs communiquent, font des transac¬ 
tions bancaires, argumentent, se font des 
amis, rencontrent leurs futurs conjoints, 
echangent avec Les entreprises et expLorent 
Le monde - tout ga a partir de chez eux ou 
de n'importe quel endroit donnant acces a 
Internet. Comme Le savent Les policiers, iL 
y avait suffisamment de crimes contre nos 
communautes pour tenir La police occupee 
avant d'ajouter cette nouvelle dimension. 
Maintenant, en plus de repondre aux crimes 
conventionnels. La police doit mettre en 
oeuvre de nouvelles strategies pour Lutter 
contre Les crimes commis en ligne. 

Le terrain de jeu est dynamique, 
changeant frequemment et de fagon 


spectaculaire dans des de Lais de plus 
en plus courts. La technologie se deve- 
Loppe si vite qu'on a du mal a La suivre. 
Les telephones inteLLigents sont plus 
puissants que jamais, et La ruee vers La 
nouvelle technologie est plus rapide que 
notre capacite a assurer La securite des 
utilisateurs. La capacite de stockage des 
informations des appareils augmente, et Le 
stockage en nuage estompe Les frontieres. 
La communication securisee et cryptee 
complique Les interceptions. Bien qu'Inter- 
net. La telephonie ceLLulaire et Les medias 
sociaux se soient multiplies au cours des 
30 dernieres annees, et bien qu'ils soient 
couramment utilises par Les criminels pour 
commettre des crimes graves. La Legisla¬ 
tion pour proteger nos populations contre 
['utilisation illegale de ces medias n'a pas 
suivi Le rythme. 

Les crimes commis entre Les juridic- 
tions constituent un defi majeur pour 
['application de La loi, Les procureurs et 


Le pouvoir judiciaire. IL y a quarante ans, 
Le criminel et La victime etaient souvent 
dans La meme zone geographique; main- 
tenant, ils pourraient etre n'importe ou 
dans Le monde. Les Lois et Les cadres regle- 
mentaires sont en retard sur Les change- 
ments sociaux. 

La victimisation et Les impacts de cette 
criminalite sont Les memes dans Le monde 
virtuel que dans Le monde physique tra- 
ditionneL. Les voLs, fraudes, menaces ou 
diffusions de pedopornographie touchent 
tous Les victimes independamment du fait 
qu'ils sont commis en Ligne ou en personne. 
Cependant, iL est souvent plus facile pour 
Les criminels de commettre des crimes en 
Ligne qu'en personne. Plus sur aussi... pour 
Le criminel. 

IL est essentiel de preserver La capacite 
d'enquete sur La cybercriminalite. La police 
doit-elle reagir de La meme fagon dans Les 
deux dimensions? Est-ce que La police a 
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continued from page 20 

awareness and skill sets to investigate 
an online fraud as opposed to those 
required to investigate a cheque kiting 
scheme? Where is the evidence, and what 
does it look like? How can the evidence 
be accessed? What processes must be fol¬ 
lowed? These are but a few of the many 
questions law enforcement must answer if 
they want prevent and effectively respond 
to cybercrime. 

If the answers to these and other 
questions are "no" or "we don't know". 


considerable effort must be committed to 
identifying and filling those gaps. These 
challenges require that law enforcement 
be more aware, flexible and responsive 
to change than ever before. These are not 
issues that any one police executive or 
police agency can effectively respond to 
on their own. 

Development of a national law enforce¬ 
ment strategy to combat cybercrime 
would be a good start to addressing these 
questions. Providing safety and secur¬ 
ity for Canadians is not solely a policing 


responsibility. Police must join with indus¬ 
try, academia, other government and pri¬ 
vate organizations, and the public we serve 
to explore and implement partnerships and 
integrated responses to address these ser¬ 
ious safety and security issues. 

I have raised a number of issues and 
posed a number of questions that must 
be answered to improve our effectiveness 
in addressing cybercrimes. It is time to 
start collectively examining these issues 
and developing responses and strategies 
to ensure that: 

• roles and responsibilities are clearly 
defined, 

• investigators have the right training and 
equipment, 

• effective partnerships are established 
and maintained, 

• investigative strategies permit capture 
of digital fingerprints and footprints, 
and that these tracks can be followed 
by investigators, and 

• that these complex investigations can 
lead to charges and convictions. 

The 2016 CACP Annual Conference will 
provide an overview of the international 
picture of how law enforcement is com¬ 
bating cybercrime in other jurisdictions. 
Delegates will hear from privacy advocates 
about how greater security and encryption 
of communications supports improved pub¬ 
lic safety. Industry and telecommunications 
service providers will present their points 
of view on public safety in this digital age, 
and legal professionals will present their 
experiences in this new dimension. Finally, 
delegates can participate in a session to 
develop next steps, tailored to Canadian 
values and culture, and scalable for law 
enforcement agencies regardless of size 
or location. 

Working collectively to develop a 
Canadian cybercrime strategy - a strategy 
that considers the needs and perspectives 
of police executives and their partners 
across the country, and garners their com¬ 
mitment to a consistent approach to pro¬ 
viding a comprehensive suite of community 
safety and security services that include 
addressing cybercrime is critical. I urge 
you to join your peers and colleagues at 
these important sessions to learn, share 
experiences and provide input to a cyber¬ 
crime strategy that addresses your and your 
community's needs and priorities on this 
important topic. ♦ 
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besoin de capacities nouvelles ou suppLe- 
mentaires pour enqueter sur une fraude 
en ligne, par opposition a ceUes qui sont 
requises pour enqueter sur un systeme de 
detournement par virements bancaires? Ou 
est La preuve, et a quoi ressembLe-t-eLLe? 
Comment peut-on y acceder? Comment s'y 
prendre? Ce ne sont que queLques-unes des 
nombreuses questions auxqueLLes Les p o Li - 
ciers doivent repondre s'ils veuLent prevenir 
La cybercriminaLite. 

Si Les reponses a ces questions et 
d'autres sont« non » ou « nous ne savons 
pas », un effort considerabLe doit etre 
consacre a identifier et a combLer ces 
Lacunes. Ces defis exigent que Les poLi- 
ciers soient pLus que jamais conscients, 
soupLes et reactifs. Ce ne sont pas des 
enjeux auxqueLs un chef ou un corps de 
poLice peut repondre seuL. 

Le deveLoppement d'une strategic natio- 
naLe pour Lutter contre La cybercriminaLite 
serait un bon debut. La poLice n'est pas 
La seuLe responsabLe de La securite des 
Canadiens. ELLe doit se joindre a L'indus- 
trie, au miLieu universitaire, aux autres 
organismes gouvernementaux et prives, 
et au pubLic pour expLorer et a mettre en 
oeuvre des partenariats et des reponses 
integrees. 

J'ai souLeve un certain nombre de ques¬ 
tions auxqueLLes iL faut repondre pour 
ameLiorer notre efficacite dans La Lutte 
contre La cybercriminaLite. IL est temps de 
commencer a examiner coLLectivement ces 
questions et d'eLaborer des reponses et des 
strategies pour veiLLer a ce que : 

• Les roLes et Les responsabiLites soient 
cLairement definis; 

• Les enqueteurs aient La formation et 
L'equipement vouLus; 

• des partenariats efficaces soient etabLis 
et maintenus; 

• des strategies d'enquete permettent La 
capture des empreintes digitaLes et pLan- 
taires; et 

• que ces enquetes compLexes puissent 
conduire a des accusations et des 
condamnations. 

La conference annueLLe 2016 de L'ACCP 
donnera un apergu de La fagon dont Les 
poLiciers d'autres pays combattent La 
cybercriminaLite. Des defenseurs de La 
vie privee viendront expLiquer comment 
une pLus grande securite et un meiLLeur 
cryptage des communications promeuvent 


L'a me Li oration de La securite pubLique. Les 
fournisseurs de services de teLecommunica- 
tions presenteront Leurs points de vue sur 
La securite pubLique a L'ere numerique, et 
des juristes feront etat de Leurs experiences 
dans cette nouveLLe dimension. Enfin, Les 
deLegues pourront eLaborer un pLan d'action 
adapte aux vaLeurs et a La cuLture cana- 
diennes, et pouvant etre redimensionne 
en fonction de La taiLLe ou L'empLacement 
des corps poLiciers. 

IL est essentieL d'unir nos efforts 
pour eLaborer une strategic sur La 


cybercriminaLite au Canada - une stra¬ 
tegic qui tient compte des besoins et 
perspectives des chefs de poLice et de 
Leurs partenaires. On doit obtenir Leur 
engagement envers une approche cohe- 
rente pour fournir une gamme compLete de 
services de securite comprenant La Lutte 
contre La cybercriminaLite. Je vous invite 
a rejoindre vos pairs et coLLegues Lors de 
ces importantes sessions pour apprendre, 
partager des experiences et contribuer a 
une strategic repondant aux besoins et 
aux priorites de votre communaute. ♦ 
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The Honourable Rene J. Marin, CM, OMM, 00nt v CD, QC, ID, LLD 

Police Education and Training 


FOR MORE THAN FOUR decades, I have 
devoted time and effort to police edu¬ 
cation both in Canada and abroad. As a 
newly appointed Provincial Judge, my 
Senior Judge, Chair of the Ottawa Police 
Commission, asked me to set up a continu¬ 
ing education program. Funds were found, 
a local Community College provided space, 
local defence and Crown Counsel lent a hand 
and the course was well attended. 

A few years later, my former law 
Professor and mentor. The Honourable E 
Patrick Hartt, an Ontario Supreme Court 
Judge, became the Chair of the Canada Law 
Reform Commission. I wrote, suggesting, 
policing issues (search, arrest, detention), 
be included in the Commission's First 
Research Program. He replied, by offering 
to appoint me. Director of Research, to 
the Commission. 

As a Provincial Judge, I could not accept. 
He secured a leave of absence from the 
Province of Ontario and we were in busi¬ 
ness. It was a fulfilling experience. I sought 
out the Canadian Bar, Judges' Associations, 
Crown Attorneys, the Canadian Association 
of Chiefs of Police and others to present a 
possible research program. 

I remained with the Commission, until 
asked to chair a Commission of Inquiry 
Relating to Public Complaints, Internal 
Discipline and Grievance Procedure within 
the Royal Canadian Police. I was urged to 
accept the mandate. Meantime, I had been 
offered and accepted a Federal Judgeship. 


This new assignment compelled me to 
look at police training in Canada, and 
abroad. The report was delivered on time 
and budget. 

I then served briefly as Deputy Minister 
in the Office of the Solicitor General of 
Canada. A few years later, I accepted to be 
named Chair of the RCMP External Review 
Committee, for a five-year term. While in 
that office, I was invited to visit several 
European Police Forces: Italy's Carabinieri, 
La Gendarmerie Frangaise, Scotland Yard, 
the Royal Hong Kong Police, the Royal Thai 
Police and others in the United States. 

I always held to the mantra, Canadian 
policing was among the best. With time, 
budget reallocation and priorities, police 
training and education appears to have 
lost its priority! 

The cases appearing below, provide a 
warning of potential future troubling prob¬ 
lems in federal and municipal policing. 

R v WONG 

(UNACCEPTABLE POLICE CONDUCT) 

The Ontario Court of Appeal in R v Wong, 
chose to refine the emphasis of "public 
impact" invoked by the Supreme Court of 
Canada in Grant, in refusing to exclude 
evidence, improperly obtained. 

In Grant (/?. v. Grant (2009) SCC 32), at 
para. 76 the Court said it wanted to "signal 
to the public that Charter rights, however 
high-sounding, are of little actual avail 
to citizens". 


The facts in Wong were simple and 
astounding! The accused called the police 
to report the theft of her car. The police 
visited her apartment. Having been admit¬ 
ted, the officer detected an odour of mari¬ 
juana and observed other signs of drugs. He 
proceeded to question her about drugs. She 
willingly showed him drugs which allegedly 
belonged to her boyfriend. The drugs were 
in plain view. 

He then informed her, he could arrest 
her for possession of drug paraphernalia 
but "right now" he needed to know what 
was going on. 

While informing her she was not 
required to speak to him, he continued 
his investigation and warrantless search 
of the apartment, without informing her 
of her right to counsel, under s. 10 (b) of 
the Charter, encouraging her to open 
drawers and doors to show more drugs. 
She informed him she was not involved 
in drugs. 

She was then arrested. The Court noted, 
the officer's comment to the effect she 
could remain silent but clearly invited her 
to continue speaking and tell him where 
the drugs were located to avoid arrest. He 
said, "I believe you're not a bad person, 
so if you cooperate with me I'm sure you'll 
be fine but if you lie to me and I find out, 
you'll be in trouble". 

At the trial, there was no evidence the 
officer ever sought a search warrant on the 
continued on page 26 
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Le coin juridique de 

I’ACCP 


L’honorable Rene J. Marin, CM, OMM, OOnt., CD, QC, ID, LLD 


Formation policiere 


PENDANT PLUS DE QUARANTE ans, je me 
suis consacre a La formation policiere au 
Canada et a l'etranger. ALors que je venais 
d'etre nomme juge provincial, mon juge 
principal, le president de la Commission 
de police d'Ottawa, m'a demande de met- 
tre en place un programme de formation 
continue. Nous avons trouve des fonds, 
un college communautaire nous a fourni 
des locaux, les avocats et procureurs des 
environs nous ont prete main-forte et de 
nombreux participants se sont inscrits 
aux cours. 

Quelques annees plus tard, E. Patrick 
Hartt, un de mes anciens professeurs de 
droit et juge de la Cour supreme de I'Ontario, 
a ete nomme president de la Commission de 
reforme du droit canadien. Je Lui ai suggere 
par ecrit d'inclure des politiques (fouille, 
arrestation, detention) dans leur principal 
programme de recherche. IL m'a alors offert 
le poste de directeur de la recherche de 
la Commission. 

Comme juge au provincial, je ne pou- 
vais pas accepter cette offre. II a done 
obtenu pour moi un conge de la province 
de I'Ontario. Ce fut tres enrichissant. J'ai 
sollicite, entre autres, le Barreau cana¬ 
dien, la magistrature, les procureurs de la 
Couronne et ['Association canadienne des 
chefs de police afin de leur presenter un 
programme de recherche. 

J'ai quitte cette Commission pour deve- 
nir president de la Commission d'enquete 
sur les plaintes du public, la discipline 


interne et le reglement des griefs au sein 
de la Gendarmerie royale du Canada. On a 
insiste pour que j'accepte ce mandat. Entre 
temps, j'avais accepte un poste de juge 
federal. Ce nouveau mandat m'a pousse a 
revoir la formation policiere au Canada et 
a l'etranger. Le rapport a ete livre comme 
convenu sans depassements de couts. 

J'ai ensuite ete adjoint du Solliciteur 
general du Canada. Quelques annees plus 
tard, j'ai ete nomme pour cinq ans comme 
president du Comite externe d'examen 
de la GRC. J'ai alors visite plusieurs for¬ 
ces policieres etrangeres, notamment les 
Carabinieri d'ltalie, la Gendarmerie fran- 
gaise, Scotland Yard, la Royal Hong Kong 
Police, la Royal Thai Police et d'autres corps 
de police des Etats-Unis. 

Aucune de ces visites n'a pu me dissuader 
du fait que nous avons I'un des meilleurs 
services de police au monde. Au fit du 
temps, pourtant, faute de budgets, la for¬ 
mation policiere est sortie de nos priorites. 

Les cas cidessous exposent les defis aux- 
quels les policiers municipaux et federaux 
pourraient etre confrontes. 

R c WONG (INCONDUITE POLICIERE) 

Dans R c Wong, la cour d'appel de I'Ontario 
a choisi de s'en remettre a « I'impact public 
» invoque par la Cour supreme du Canada 
dans Grant, en refusant d'exclure une preuve 
obtenue abusivement. 

Dans R c Grant (2009) CSC 32, au para¬ 
graphs 76, la cour a fait realiser au public 


que « la Charte des droits, qui parait si 
bien, est en verite peu utile pour les 
citoyens ». 

Dans Wong, les faits parlaient d'eux- 
memes! L'accusee a appele la police pour 
signaler le vol de sa voiture. La police a 
visite son appartement. Sur les lieux meme, 
I'agent a senti du cannabis et observe 
d'autres traces de drogues. II a alors inter- 
roge l'accusee a ce sujet. L'accusee a montre 
volontairement la drogue qui appartenait 
pretendument a son copain. La drogue etait 
a la vue de tous. 

L'agent I'a informee qu'il pourrait I'arreter 
pour possession d'un attirail de drogue, 
mais qu'a ce stade-la, il voulait juste savoir 
ce qui se passait. 

Apres lui avoir dit qu'elle n'etait pas 
tenue de lui parler, il a continue sa fouille 
de I'appartement, sans mandat, sans I'infor- 
mer de son droit a un avocat en application 
du paragraphe 10 (b) de la Charte, et a 
continue a lui faire ouvrir des tiroirs et 
des portes pour montrer d'autres drogues. 
Elle I'a informe qu'elle n'etait pas impliquee 
la-dedans. 

On I'a arretee. La Cour a pris note que 
I'agent lui a dit qu'elle pouvait se taire, mais 
I'a incitee a lui dire ou etait cachee la dro¬ 
gue si elle ne voulait pas etre arretee. Il lui 
a dit: « Je pense que vous etes une femme 
bien; alors si vous cooperez, je suis certain 
que ga va alter, mais si vous me mentez, 
vous allez avoir de gros problemes ». 

suite a la page 27 
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continued from page 24 

basis of the smell of drugs, digital scales 
or "zigzag" rolling papers. 

The trial judge held a blended voir-dire in 
relation to the admissibility of evidence for 
violation of ss. 8, 9, 10 and 24 (2) of the 
Charter. Finding Wong was not detained, it 
was concluded her right to counsel were not 
violated. As to other violations, the judge 
ruled the administration of justice would 
be brought in disrepute if the evidence 
was excluded. 

Relying on Oickle (/? v Oickle , 2000 SCC 38, 
[2000] 2 S.C.R. 3), the judge concluded the 
"will of the accused has not been overborne 
by things such as inducements, oppressive 
circumstances or the lack of an operating 
mind". She was not under oppression. The 
accused appealed her convictions. 

The Chief Justice of Ontario allowed 
the appeal and directed an acquittal on 
all counts. 

He first noted, the officer, under cross- 
examination, said, he could not recall 
having been trained on the appropriate 
caution to be given in cases of detention. 
He agreed that if he encountered a situa¬ 
tion of detention that very afternoon 


he would "pretty much have to wing it". 

[para. 69] 

The Chief Justice [concluded]: 

[88] The police conduct in this case , 
while not deliberate , was unacceptable. To 
admit the evidence would be to condone 
ignorance of the Charter standards and 
a casual approach to the protection of 
Charter values. 

[91] In Grant , the majority described 
the s. 24 (2) analysis as a 'close case', not¬ 
withstanding the finding that the police 
conduct was either deliberate or egregious. 
In concluding the handgun was admissible, 
the court found that the balance was tipped 
in favour of admission because the officers 
were operating under considerable uncer¬ 
tainty about when an encounter becomes 
a detention. The court explained, at para. 
133, that y [w]hile police are not expected to 
engage injudicial reflection on conflicting 
precedents, they are rightly expected to 
know what the law is'. 

[92] In this case, the officer did not 
know what the law was. He did not 
understand the circumstances giving 
rise to detention and he did not appre¬ 
ciate either his responsibilities or the 


appellant's rights. The appellant's rights 
were trammelled in his search for evi¬ 
dence. The administration of justice 
would be brought into disrepute by the 
admission of the evidence and. In my 
view, it should have been excluded. 

The accused was acquitted on all counts. 

R v LIEW 

(POLICE LACK OF TRANSPARENCY) 

In R v Liew, (OCA) the Court was taken aback 
by the failure of the police to make full 
and frank disclosure, in relation to ser¬ 
ious difficulties linking alleged principals 
of a cocaine importation scheme to the 
accused's residence. 

Liew and another were acquitted of 
importing and possession of cocaine for 
purpose of trafficking, following a blended 
voir dire and trial. The trial judge excluded 
evidence seized from the accused's home, 
finding investigating officers committed 
several breaches of the accused's ss. 8 and 
10 (b) Charter rights. 

The IT0 was drafted on information 
obtained from the co-accused's cell phone, 
seized, incident to his arrest and searched 
continued on page 28 
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suite de ta page 25 

Au proces, on n'a presente aucune 
preuve selon LaqueUe ['agent aurait 
demande un mandat en raison de L'odeur 
de drogue, des balances numeriques ou 
du papier a rouler. 

Le juge du proces a tenu un voirdire 
mixte sur ['admissibility de La preuve pour 
violation des art. 8, 9,10 et du paragraphe 
24 (2) de la Charte. Comme Wong n'a pas 
ete detenue, il a conclu qu'on n'avait pas 
viole son droit a un avocat. Le juge a aussi 
declare, en ce qui concerne les autres viola¬ 
tions, que la justice perdrait sa credibility 
si I'on excluait la preuve. 

En se fondant sur Oickle (R c Oickte, 2000 
CSC 38, [2000] 2 S.C.R. 3), le juge a conclu 
que « I'on n'a pas outrepasse la volonte 
de l'accusee avec des promesses, ni en 
I'accablant, ni en raison d'une incapacity 
de reflechir». II n'y a pas eu d'abus d'auto- 
rite. L'accusee a interjete appel du verdict. 

Le juge en chef de I'Ontario a autorise 
I'appel et a blanchi l'accusee. 

II a note que I'agent, en contre-interro- 
gatoire, a declare qu'il ne se souvenait pas 
avoir re^u de formation liee aux avert- 
issements appropries qu'il devait faire en 


cas de detention. II a declare que si une 
situation de detention se produisait en 
ce jour meme, il devrait « improviser » 

[paragraphe 69]. 

Conclusions du juge en chef : 

[88] Dans cette affaire , La conduite de La 
police a ete inacceptabLe, bien que ceLa ait 
ete invoLontaire. Admettre la preuve equi- 
vaudrait a accepter I'ignorance des regies 
de la Charte et a une protection negligente 
des valeurs de la Charte. 

[91] Dans Grant , la majority a decrit le 
paragraphe 24(2) comme etant un cas regie, 
peu importe que la mauvaise conduite 
policiere ait ete flagrante ou deliberee. 
En concluant que I'arme de poing etait 
admissible, la cour a conclu que la balance 
avait penche en faveur des aveux parce 
que les agents demontraient une grande 
incertitude par rapport au moment ou une 
confrontation devient une detention. Au 
paragraphe 133, la cour explique que « 
meme si on ne s'attend pas a ce que la 
police fasse une analyse judiciaire des pre¬ 
cedents contradictoires, on s'attend a tout 
le moins a ce qu'ils connaissent la loi ». 

[92] Dans cette affaire, I'agent ignorait la 
loi. Il ne comprenait pas les situations qui 


constituaient une detention et n'a pas bien 
soupese ses responsabilites ni les droits de 
I'appelante. Ces droits ont ete bafoues dans 
sa quete de preuves. La justice perdrait sa 
credibility si I'on admettait la preuve. A mes 
yeux on aurait du la rejeter. 

L'accusee a ete acquittee sur tous 
les chefs. 

RcLIEW (MANQUE DE 
TRANSPARENCE DE LA POLICE) 

Dans R c Liew, la cour d'appel de I'Ontario a 
ete etonnee par I'omission de la police de 
faire une divulgation complete et honnete 
a I'egard de serieuses difficultes a etablir 
le lien entre I'auteur presume d'un corn- 
plot pour trafic de cocaine et la residence 
de I'accuse. 

Liew et un autre homme ont ete acquittes 
d'importation et de possession de cocaine 
dans le but de faire du trafic, suivant un 
voir-dire mixte et le proces. Le juge a rejete 
la preuve saisie dans la maison de I'accuse, 
considerant que les enqueteurs avaient 
commis plusieurs violations des droits de 
I'accuse aux termes des articles 8 et 10 (b) 
de la Charte. 

suite a La page 29 
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continued from page 26 

by the police without a warrant under cir¬ 
cumstances, breaching s. 8, as there were 
no exigent circumstances. In addition, 
the application failed to disclose serious 
difficulties in connecting an alleged prin¬ 
cipal of the importation scheme to the 
accused's residence. 

The trial judge, based the exclusion of 
the evidence seized on the seriously flawed 
information, provided to obtain the war¬ 
rant s. 11(1) of the Controlled Drugs and 
Substances Act. 

The Crown appealed the acquittals, sub¬ 
mitting the judge's analysis was in error 
and insisting the search of the cell phone 
was constitutionally permissible. 

The Court of Appeal dismissed the 
appeal. It concluded the warrant could not 
have been issued, if the police had made a 
full and frank disclosure relating to the 
linking of the alleged principal of the 
cocaine importation and the identifica¬ 
tion of the accused's residence. 

Once this information was excised there 
was insufficient information to support a 
credibly based probability, the accused was 
involved in the offence. 


These difficulties, in linking the 
addresses are fully set out in paras. 14 
and 15 of the judgement, at page 7. 

The frailties or shortcomings of the police 
investigation are highlighted, by the Court: 
no notes on the details of physical identifi¬ 
cation, lack of full disclosure, the affiant's 
lack of transparency, no evidence of the 
content of some calls, the impossibility 
to meet the threshold of credibility based 
probabilities, the respondent was involved 
in the offence and evidence would be found 
by a search of the residence. 

The Court concluded at [page 14]: 

48 The warrant to search.... was there¬ 
fore invalid and and the search was war¬ 
rantless. The Crown does not argue the 
evidence from the search should nonethe¬ 
less be admitted in evidence. Without this 
evidence, the Crown has no case against the 
respondent, and cannot meet its burden. 

The "honest mistake" conclusion, was not 
available in the circumstances! 

CONCLUSION 

Proper police training and supervision are 
the corner stone of our society. Mistakes, as 
noted above, damage police reputation and 


are costly. Charter rights must be respected. 
Wrongly convicted accused or those, whose 
Charter rights have been violated, suffer 
considerable stress and suffering. They do 
not hesitate to extract large amounts from 
the police and governments. Cutting train¬ 
ing costs is a false and dangerous economy! 

Police training and supervision are a 
legal and moral obligation of senior police 
officers. Do not kill this messenger, but 
carefully re-examine how you discharge 
your mandate! ♦ 

© 2016, This article may be reproduced 
only with permission from the author. The 
Honourable Rene J. Marin, CM, OMM, OOnt. 
Q.C., J.D., CD, LLD, has served throughout 
his career in public service in various capaci¬ 
ties, including judge, Deputy Solicitor General 
of Canada and chair of the Royal Canadian 
Mounted Police External Review Committee. 
In addition to being a lecturer in advanced 
criminal procedure at the Faculty of Law 
(Common Law Section) of the University of 
Ottawa, Justice Marin has written and pre¬ 
sented extensively. He is editor of several 
books on Policing in Canada and Australia. 
(See more at www.carswell.com.) 
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Le mandat a ete obtenu apres avoir 
fouille sans mandat Le cellulaire du coac¬ 
cuse Lors de son arrestation, en violation 
de L'art. 8, car il n'y avait pas de motif 
probant. De plus, la demande n'expliquait 
pas I'absence de lien entre la personne 
soupgonnee de complot pour importation 
et la residence de I'accuse. Le juge a fonde 
I'exclusion de la preuve saisie sur L'infor- 
mation serieusement viciee fournie pour 
obtenir le mandat en vertu du paragraphe 
11(1) de la Loi reglementant certaines dro¬ 
gues et autres substances. 

La Couronne en a appele de I'acquitte- 
ment en avangant que I'analyse du juge etait 
erronee et en insistant sur la constitution- 
n a Lite de la fouille du cellulaire. 

La cour a rejete la demande d'appel, 
car selon elle, le mandat n'aurait pas ete 
delivre si la police avait fait une divul¬ 
gation complete et tranche a regard 
du lien tenu entre I'acteur princi¬ 
pal allegue d'importation de cocaine 
et ^identification de la residence 
de I'accuse. 

Une fois I'information viciee exclue, 
on ne pouvait etayer de fagon credible la 


probability que I'accuse fut implique dans 
I'offense. 

Les defis lies aux adresses des accuses 
sont enonces aux paragraphe 14-15 du juge- 
ment, a la page 7. 

Les manques dans I'enquete policiere 
sont soulignes par la cour: pas de details 
sur ^identification physique, divulga¬ 
tion incomplete, manque de transpar¬ 
ence, pas de preuve sur le contenu de 
certains appels, incapacity a satisfaire 
le critere du motif raisonnable, fouille 
de la maison de I'accuse pour prouver 
son implication. 

La cour a conclu [page 14] : 

48 Le mandat de perquisition... etait 
done invalide et la fouille faite sans man¬ 
dat. La Couronne ne soutient pas qu'on 
doive quand meme admettre la preuve 
ainsi obtenue. Sans cette preuve, la 
Couronne ne peut satisfaire au fardeau 
de la preuve. 

La conclusion de « I'erreur de bonne foi 
» ne se prete pas a la situation presente. 

CONCLUSION 

II est essentiel de fournir une formation 
et une supervision adequates aux policiers. 


Les erreurs comme celles-cidessus sont 
dommageables a la reputation de la police 
et coutent cher. On doit respecter la Charte. 
Les gens condamnes a tort ou ceux dont 
on a viole les droits garantis par la Charte 
souffrent grandement. ILs intentent des 
recours contre la police et les gouverne- 
ments. Couper dans les budgets de forma¬ 
tion est une economie risquee. 

La formation et la supervision des poli¬ 
ciers incombent aux agents principaux. 
Ne tirez pas sur le messager, mais vous 
devriez revoir en detail comment vous vous 
acquittez de votre mandat. ♦ 

© 2016, Cet article peut etre reproduit 
avec I'autorisation de I'auteur. L'honorable 
Rene J. Marin, CM, OMM, OOnt. Q.C., J.D., 
CD, LCD, a servi le public dans differents 
roles, notamment celui de juge, de solli- 
citeur general adjoint et de president du 
Comite externe d'examen de la GRC. En plus 
d'agir comme charge de cours en procedure 
criminelle a lafaculte de droit de I'Universite 
d'Ottawa, il a redige et presente de nom- 
breux ouvrages, notamment sur les services 
policiers du Canada et d'Australie. (visitez : 
www.carswell.com) 
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The Emergency Response Portal enhances 
your current response options during an 
emergency. 

Having immediate access to key 
information is no longer a “nice-to-have” 


...it’s essential. 


We look forward to seeing you at this 
year's conference. 


^ ^ NationafAwarcf Winner for Innovation 


BOMA Canada 


www.emergencyresponseportal.org 


Bell 


public safety 
solutionsjust 
got better 


Dispatch and Mobile Solutions 

pub!icsafetygroup@bell.ca 
bell.ca/publicsafety 
1 - 855 - 245 - 5620 


Thank 

You 


30 Read this issue online/Lizez ce numero en ligne a www.cacp.ca 






































get the right information. 


ProQA® Paramount structured calltaking 
means all the right information is gathered. 


at the right time. 


Faster calltaking time 
means shorter time to dispatch. 


to the right people-every call 



That means faster, safer responders 
and safer communities. 



Priority^ 

DispatcIT* 

www.prioritydispatch.net | 800.363.9127 
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WHENEVER, WHEREVER 

INPURSUIT® WEBRMS 

Our thin client records management system has the capabilities of a 
robust, enterprise information management solution but feels like an 
intuitive online browser. Its flexibility and configurability supports future 
expansion and investment longevity. 
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A ccident Support Services Internation¬ 
al Ltd. (ASSI), has partnered with the 
Brantford Police Services in the opera¬ 
tion of their Collision Reporting Centre (CRC) 
for over 10 years. Collision reports made by 
drivers attending the CRC are entered into 
ASSI’s Collision Reporting and Occurrence 
Management System (CROMS). When The 
Ministry of Transportation Ontario (MTO) man¬ 
dated that they would no longer accept pa¬ 
per-based reports, ASSI began working with 
the MTO to validate and submit Brantford 
and other Ontario jurisdiction collision reports 
through secure electronic transfers. ASSI also 
transfers completed reports to the Brantford 
Police internal Record Management System. 

ASSI was pleased to offer the Brantford Po¬ 
lice CROMS Mobile as an additional collision 
reporting channel. On January 7, 2015 the 
Service implemented this new project for their 
on-scene Motor Vehicle Collision reports, sav¬ 
ing valuable time spent manually entering, 
correcting and submitting reports to the MTO. 


The Mobile system provides significant time 
savings benefits. It can communicate with 
RMS/Dispatch systems with highly secure 
synchronization to receive system alerts, 
utilize the VIN Decoder, D/L scanners, GIS 
geo-mapping, and more. The system also 
identifies and assists in the elimination of er¬ 
rors and MTO acceptance of electronic sub¬ 
missions. Other benefits of CROMS Mobile 
include completion of the entire Collision Re¬ 
port at the roadside electronically. The project 
ensures data accuracy, consistency and vali¬ 
dation and real time data analysis for proactive 
road safety initiatives. 

“Collision reporting through CROMS Mo¬ 
bile is a natural progression using the tech¬ 
nology within Policing,” states Sergeant 


Grahame Lee. 

The Brantford Police Service under Chief 
Geoff Nelson moved forward with CROMS 
Mobile. From training in October 2014 to go¬ 
ing live in January 2015, the Brantford Police 
have proven that team work and dedication to 
the task equals success. As Inspector Ste¬ 
ven Sumsion states, “Only by being diligent 
will we continue to improve and grow with this 
system.” 

From the initial IT technical installation 
through the Brantford Police and the ASSI 
technology department, Officer input, roll¬ 
over for Sergeant approval, data integrity 
verification by CRC and Records, CROMS 
Mobile has proven to be very successful for 


the Brantford Service. 

The Brantford Police Service is a model ex¬ 
ample of proactive policing. All Officers have 
been trained and instructed on the use of 
CROMS Mobile. The full complement of 34 
Patrol cars was outfitted with the Mobile Units 
and the Officers soon learned the electronic 
benefits through turnaround and accuracy. 
Within a short time, reports are submitted and 
become available to insurers and the MTO. 
Mobile was also installed on eight computers 
in the station for Traffic, the Duty Officer, Re¬ 
cords, the Training Classroom, Staff Sergeant, 
Sergeant and the Beats Office for consistency 
and continuity. 

It was evident that paper reports could be 
Continued on Page 2 
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F ollowing the 2004 implementation of 
their Microsoft and Insurance-canada. 
ca award winning Collision Report¬ 
ing and Occurrence Management System 
(CROMS), Accident Support Services Inter¬ 
national Ltd. (ASSI) sought to introduce ad¬ 
ditional value-added services for their Police 
Service partners. 

CROMS Mobile, an in-car mobile version 
of ASSI’s CROMS program, was designed 
and developed by ASSI staff and developers 
in collaboration with police services. This 
roadside application allows officers to col¬ 
lect collision information easily, and includes 
card swipe technology, collision diagram and 
mapping programs. Information collected is 
populated to the official collision report form, 
eliminating duplicate data entry time for po¬ 
lice. The application may be used at the col¬ 
lision scene using a “Tough Book” laptop or 
on a desktop back at the station. 

ASSI gratefully acknowledges the contribu¬ 
tions of our Police partners to the roll out of 


the CROMS Mobile project. Pilots undertak¬ 
en by the Midland and Hamilton Police Ser¬ 
vices were vital to ASSI’s development of the 
system in place today. Input and feedback 
from officers testing CROMS Mobile in the 
field resulted in technology that saves offi¬ 
cer time, provides clear, legible reports that 
may be printed for drivers at the scene and 
securely synchronizes with a centralized da¬ 
tabase. Today, CROMS Mobile technology 
benefits with consistent enhancements and 
improvements as ASSI continues to respond 
to the suggestions and requirements of their 
Police partners. 

A number of Ontario Police Services currently 
employ CROMS Mobile, including Hamilton, 
Guelph, Brockville, Cobourg and the Brant¬ 
ford Police Service. The flexibility of CROMS 
Mobile will meet the needs of any Police Ser¬ 
vice and as with ASSI’s Collision Reporting 
Centre and Collision Reporting and Occur¬ 
rence Manager System (CROMS) programs, 
is offered at No Cost to Police. 


A Model For Success cont’d from cover. 

phased out and replaced. Training time was 
minimal, filing of reports eliminated. Collision 
data is available on a server and user friendly 
for all. The Officers soon became adept with 
the system and were impressed with the way 
the program was designed. One officer re¬ 
ports, “I love CROMS. I would not go back to 
paper.” He stated that when he was on scene 
in the past at a multi-vehicle collision, filling 
out the Police form was extremely time con¬ 
suming. Then the officer would have to return 
to the Station to make copies for all vehicles 
involved. With CROMS Mobile, officers can 
print multiple copies on scene and the ex¬ 
change of all party information is ensured in a 
timely manner. 

Brantford Police Chief Geoff Nelson states 
that, “ASSI has supported our Service’s efforts 
to streamline the accident reporting process 
since the Collision Reporting Centre originally 
opened. This support continued with the in¬ 
troduction of MTO e-transfer; MVC data entry; 
the direct RMS interface, MVC analytics and, 
most recently, CROMS Mobile. ASSI products 
or processes have had a significant impact on 
the accuracy and efficiency of our entire acci¬ 
dent investigation and reporting process.” 

Author: Susan Campbell, Manager, 

Brantford Accident Support Services Ltd. 


Service to the Insurance Industry 


A SSI is pleased to introduce Ashley Ken¬ 
dall, Business Service Representative. 
Ashley joined Accident Support Ser¬ 
vices International Ltd. in 2011 as a Counselor 
at the North York Collision Reporting Centre. 
Through her work on the front lines assisting 
drivers to complete their motor vehicle acci¬ 
dent reports, Ashley achieved expert knowl¬ 
edge of ASSI’s Collision Reporting Centres 
and Collision Reporting and Occurrence Man¬ 
agement System (CROMS) programs, as well 
as a keen understanding of the policy holder 
experience in the hours immediately following 
their collision. 

Ashley transitioned to ASSI’s Head Office 
team in 2015. As Business Service Represen¬ 
tative, she works towards building stronger 
relationships with our insurance partners. Uti¬ 
lizing her ASSI experience and understanding 
of the insurance industry, Ashley is responsi¬ 
ble for communication and education on the 
opportunities provided through our CRC and 
CROMS programs. A graduate of Seneca 
College, with a Business Marketing Degree, 
Ashley is currently working towards her Char¬ 
tered Insurance Professional designation. 
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Ashley has been reaching out to ASSI’s insur¬ 
ance partners to ensure that they are utilizing 
CROMS efficiently and effectively to manage 
their claims files. In understanding how insur¬ 
ers use CROMS, we may make recommenda¬ 
tions for best practices, added value and new 
opportunities. ASSI listens to user sugges¬ 
tions and concerns to ensure that programs 
and services best match the needs of both the 
policy holder and the insurance industry. 

Ashley is also responsible for providing insurer 
training in the following areas: 

• CRC training, differentiating the ways CRCs 
operate inside and outside of Toronto 


• CROMS Portal use and Analytics training 
sessions 

• Specialized training targeted to different 
units in the insurance company 

During training and meetings, we also review 
the importance of insurance company hand¬ 
outs. Handouts are the most direct way to 
place the insurer’s message in their custom¬ 
er’s hands while they are reporting their col¬ 
lision in the CRC. When the insurer message 
and contact information is in a customer’s 
hands, insurers have the opportunity to make 
contact before policy holders make contracts 
incurring additional costs. Without a hand¬ 
out, CRC counselors cannot provide reporting 
drivers with specific instructions or recom¬ 
mendations. There is value to be achieved 
in the opportunity to guide the customer to 
make informed decisions regarding the repair 
of their vehicle through the use of an effective, 
informative handout. 

These services are provided at no addition¬ 
al cost to partner insurance companies. For 
more information on ASSI’s Insurer Business 
Services, please contact Ashley Kendall at 
akendall@accsupport.com. 

































